




















Unit1

11

Reception Desk 前台接待

S ituational Oral Practice

Ⅰ Complete the dialogue with the following sentences from the box.

A. where’s the exercise room?
B. We have a reservation for tonight.
C. I thought something like that would be included in the price of the room. 

D. What time is the restaurant open for breakfast?

Situation: 来自中国的一对年轻人小刘和妻子小静二人利用春节假期来到英国伦敦度假。他们

来到 Rose Hotel 的前台办理入住手续。前台 Mary 热情地接待他们。

Mary: Good afternoon. Can I help you?

Mr. Liu: Hi.            1            We just want to check in.

Mary: Sure. What’s your name?

Mr. Liu: Mike Liu.

Mary: �Okay. Let me check here. Um. Here’s your key to open your door. You’re in Room 960. 

 Just walk down this hall, and you’ll see the elevators on your right.

Mr. Liu: Oh, okay, and            2           

Mary: It serves breakfast from 6:30—10:00 a.m.

Mr. Liu: �Oh, okay. And, uh,            3            I’d like to run a couple of miles before going to 

 bed tonight.

Mary: It’s on the third floor, and it’s open till 10 tonight, but the treadmill isn’t working.

Mr. Liu: And do you have wireless Internet in the rooms?

Mary: Of course. We have free wireless Internet in each room.

Mr. Liu: Oh, great. And every room has a refrigerator, right?

Mary: Well, we can have one put in your room for an additional five pounds a night.

Mr. Liu: Ah.             4              

Mary: Sorry, sir.
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Ⅱ Work in groups to make a new dialogue according to the following situation.

Situation: 愉快的一周假期快要结束了，快乐的一对小情侣办理了酒店离店手续，看着花费的

费用都在预料之中，二人露出了满意的笑容。一边回忆着酒店提供的优质的服务，

一边畅快地聊着天，憧憬着下一个假期怎么过，五一假期该入住哪家宾馆……

Useful Sentences for Reference
1. Are you checking out now? 您现在退房吗 ?

2. The last hotel we stayed at charged us for a late checkout. 上次我们住的那家宾馆因为我们退房

迟了一些就收费了。

3. The hotel isn’t booked this week, so it’s not a problem. 这周宾馆没有预订出去，所以没关系。

4. The room was great. The beds were really comfortable, and we weren’t expecting our own fridge. 

房间很不错。床真的很舒服，我们没想到还会有冰箱。

5. We were disappointed that the pool wasn’t open this morning. 今天早上游泳池没开，我们有些 

失望。

6. We had a nice swim last night anyhow. 不过昨天晚上游泳感觉还是很不错的。

7. Will you pay by credit card? 您用信用卡结账吗 ?

8. I’ll pay in cash. 我用现金支付。

9. So the total comes to ￡180, including tax. 包括税在内一共是 180 英镑。

10. I thought it was an average of ￡155. That’s what they said when we checked in. 我想平均下来应 

 该是 155 英镑。这是我们开房间的时候服务员告诉我们的。

11. There is an extra room charge on your bill. 在账单上有一笔额外的房间费用。

12. Now, I’ll just need to ask you for your room keys. 现在请您把房间钥匙给我。

13. First of all, the hotel is so beautiful. It looks like a garden. I enjoy it. Then, foods are delicious and  

 some of them are amazing. Most important reason is that the bed is so big and soft that I don’t  

 want to get up every morning. It’s wonderful here. 首先，宾馆像花园一样美丽。其次，食物特 

 别美味又别致。最重要的是，大床柔软舒适，以至于早上我都不想起床了。这里真是太棒了！

14. Some hotels provide conference facilities to attract business meetings, interviews or press  

  conferences and other activities. 一些宾馆提供会议服务，承接商务会议、采访、新闻发布会 

  和其他活动。

15. I want to live here again if I come to this city again. 如果下次再来我一定还住在这里。
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Useful Related Expressions

1. Nowadays, it’s very popular to carpool with friends to and from work in Beijing. 现在北京很流行

和同事一起拼车上下班。

2. I prefer to use Didi app to hail the taxi, because it’s convenient and cheap. 我更喜欢用滴滴软件打

车，因为它既方便又便宜。

3. I think Meituan is better than Ele, because the deliveryman with a smiling face is much faster. 我觉

得美团比饿了么好，因为送餐员态度好，送餐快。

4. I won’t worry my lunch any more from now on, for several new take-away meal apps including 

Dazhongdianping and Baiduwaimai have been installed in my mobile phones. 从此以后我不用再

担心我的午饭了，因为几个新的外卖餐饮软件包括大众点评和百度外卖已经安装在我的手机

里了。

5. It is said that all Mobikes are free to ride this week and red packet containing money is available 

after using. 听说这周所有摩拜车都免费骑，骑完还能领红包呢！

6. Didi has changed the way people travel. Now many people have been used to being picked up 

downstairs after a couple of minutes when the Didi app is clicked by their fingers. 滴滴改变了人

们出行的方式。不少人现在已经习惯点开滴滴，等待三两分钟直接在楼下乘车。
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Ⅰ Complete the dialogue with the following sentences from the box.

A. Why not have an outing this weekend?

B. get a red packet after riding for half an hour.

C. I suggest going to the Beihai Park by sharing bike.

D. Spring is also my favorite season.

Situation: 春光明媚，正是外出踏青的好时节。小张大学毕业来北京工作两年了，他与同事 Jim

约好 , 这个周末一起骑共享单车去北海公园游玩。

Mr. Zhang: In spring, it is a good time to go out on bright days.

Jim: I like spring in Beijing. 

Mr. Zhang: �           1            People feel quite comfortable when the weather is becoming 

 warmer and warmer in spring.

Jim: The flowers are showing their smiles to us. The birds are singing happily in the trees.

Mr. Zhang: �Many young people choose to have an outing in spring when the grass has just 

 turned green.

Jim: How cool it is when you feel the gentle breeze on your face! 

Mr. Zhang:            2           

Jim: A great idea! How and where to go?

Mr. Zhang:            3           

Jim: Nowadays riding sharing bikes is a green way to go out. 

Mr. Zhang: It is said that you will also have a chance to            4           

Jim: Fantastic!

S ituational Oral Practice
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Ⅱ Work in groups to make a new dialogue according to the following situation.

Situation: 春光明媚，小张与同事 Jim 坐在北海公园的凉亭里，二人谈论起了共享时代的喜和忧。

共享单车不仅给人们出行带来了便利，乱停乱放也造成了地铁口等区域的混乱。为

规范停车秩序，电子围栏定位技术（electronic fence positioning technology）已经开发，

城市公共管理在升级中。

Useful Sentences for Reference

1. With the development of technology, bicycle sharing comes into people’s lives. It becomes more 

and more popular. 随着技术发展，共享单车进入人们的生活。它变得越来越受欢迎。

2. Bicycle sharing makes people travel more conveniently. The price of one trip is very low and it can 

save time for people. 共享单车使人们出行更便利。价格便宜，节省时间。

3. At the same time, we should see that there are some problems caused by bicycle sharing. 同时，共

享单车也引起了一些问题。

4. Even kids can open the lock and ride the bicycle. Such behavior is very dangerous. 甚至儿童也可

开锁骑车。这种行为很危险。

5. What’s more, some people deliberately break it, such as throwing it to the river, putting it in a 

hidden place or destorying the code on it. 而且，一些人故意损坏它。比如扔到河里，藏到隐蔽

处或破坏车上二维码。

6. Parking bikes in disorder near subway station is a common problem. 地铁站乱停车是个普遍问题。

7. In order to regulate parking order, our government should make policy to forbid sharing bikes riders 

to stop randomly. 为了规范停车秩序，我们的政府应当制定政策，禁止使用共享单车的人随

便乱停乱放。

8. Electronic fence positioning technology is being developed. 电子围栏定位技术正在被研发。

9. Every citizen should keep in mind that never park sharing bike in a disorderly way. 每个公民都应

牢记决不乱停共享单车。
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Useful Related Expressions

1. AI will have a number of positive impacts on our daily lives. 人工智能将会对我们的日常生活产

生许多积极影响。

2. Think hard about how much of what you do every day is repetitive and could potentially be done 

by intelligent robots or computers. Remember, we already have self-driving cars and trucks. Drones 

can lay bricks, and intelligent computers can diagnose illnesses and issue prescriptions. The areas 

that computers still struggle with include creativity, problem solving and connecting with people on 

a human level. 仔细想想你每天做的工作里有多少是重复的、可以被智能机器人和计算机来

完成的。记住我们已经发明出了自动驾驶汽车和卡车、可以搬砖的无人机、可以诊断疾病并

开具处方的智能计算机。目前计算机还无法胜任的领域包括创造力、解决问题的能力以及在

人类层面上和人的联系。

3. Artificial intelligence, or AI for short, is being adopted at a frightening rate. We can see that in our 

own private lives with AI assistants such as Apple’s Siri, Google’s Now, Microsoft’s Cortana and 

Amazon’s Alexa becoming increasingly competent at helping us to run our lives. They can manage 

schedules, proactively let us know about travel delays or breaking news and inform us of upcoming 

events that they think will interest. 人工智能，或简称 AI，正以惊人的速度闯入人们的生活。

在我们的私人生活里也能够看到人工智能的身影，苹果的 Siri、谷歌的 Now、微软的 Cortana

以及亚马逊的 Alexa 在帮助管理我们的生活方面表现得越来越好。它们能够管理日程表，主

动告诉我们关于旅程延误以及突发事件消息，还会告诉我们它们认为我们会感兴趣的事件。

4. AlphaGo, which was developed by London-based AI Company DeepMind Technologies, stunned 

the Go community a year ago when it trounced South Korean grandmaster Lee Se-Dol four games 

to one—the first time a computer programme beat a top player in a full contest. 阿尔法狗是伦敦

DeepMind 公司研发的人工智能程序。一年前，阿尔法狗以 4∶1 的成绩打败韩国围棋大师李

世石，这是计算机程序首次在完整的围棋游戏中击败专业选手，一度引起人们的震惊。

5. The win over Lee was hailed as a technology landmark, fuelling visions of a brave new world of 

AI that can not only drive cars and operate “smart homes”, but potentially help mankind figure out 

some of the most complex scientific, technical and medical problems. 阿尔法狗的取胜被认为是

技术领域的里程碑，人们开始大胆畅想人工智能新领域的前景：人工智能不仅可以驾驶汽车

和操作 “智能家庭”，也许还能帮助人类解决更为复杂的科学、技术和医学难题。
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Ⅰ Complete the dialogue with the following sentences from the box.

A. Why have you got that kind of feeling?

B. Uphold our responsibility as an engineer.

C. Our second responsibility is to ourselves. 

D. So we engineers cannot abandon our conscience and sense of responsibility.

Situation: 2017 年 5 月 5 日李开复博士作为特邀嘉宾，在纽约哥伦比亚大学工程学院向 2017 届

毕业生们发表了毕业演讲。他热切希望未来的工程师们拥抱必将到来的人工智能，

把职业选择对准人工智能赛道；肩负起工程师的使命，追随自己的内心，让未来的

10 年成为生命中最辉煌的 10 年。作为工程学院的大三学生，小王和迈克激动不已，

周末的晚上二人在宿舍谈论了对未来职业的选择以及肩负的使命。

Mr. Wang: �I really like Dr. Kai-Fu Lee’s speech and especially his three pieces of advice—how 

not to miss the Age of AI, so that we can have the time of our life.

Mike: Me, too. It seemed that he was speaking not to lots of listeners but to me in person.

Mr. Wang: Well, his first is: Embrace AI, and align our career by betting on its inevitability.

Mike: Hmm. I’m more interested in his second one.            1           

Mr. Wang:� That’s really important. In the age of AI, I think engineers’ responsibilities are 

  equally sacred, or even greater.

Mike:            2           

Mr. Wang: �Because as top engineering graduates from a top school, during the Age of 

 AI, we are the ones with the power. But please remember what the world’s 

 greatest philosopher, Spiderman, said, “He who is with great power comes great 

 responsibility.”

Mike: I see.            3           

Mr. Wang:� Yes. Our first responsibilities are to our users. Try to make our product safe,  

 thoughtful, and usable.           4            Our final responsibility is to make the 
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world a better place with our choices as an engineer.

Mike: And his last advice: Being in touch with our heart is also meaningful.

Mr. Wang:� That’s true. All in all, it gave me a clear view about what AI should mean for  

 humanity.

Mike: Let’s take risks and make efforts. Be creative and inventive.

Ⅱ Work in groups to make a new dialogue according to the following situation.

Situation: 过去的 10 年内，我们的世界已经发生巨大的改变，但最精彩的日子尚未到来。未来

的 10 年将比过去的 10 年更让我们瞠目结舌。因为未来的 10 年将是人工智能的时代，

是 AI 来临的时代。小王和迈克又在畅想未来 10 年的迭代精进。

Useful Sentences for Reference

1. In the next 10 years, AI will replace most factory workers, assistants, advisors, and agents. But AI 

is not limited to simple jobs. AI will also replace many reporters, doctors, and teachers. Your AI 

assistant will know better than you what you would like to eat tonight, where you should go on 

vacation, and whom you should date with. 未来 10 年，人工智能将替代大多数工厂工人、助理、

顾问和中介。但人工智能也不局限于简单工作。人工智能还会替代许多新闻记者、医生和教

师。你的人工智能助理将比你更了解你今晚想吃什么，你该去哪里度假，你想跟谁约会。

2. In the next 10 years, all financial companies will be turned upside-down, with AI replacing traders, 

bankers, accountants, research analysts, and insurance companies. 未来 10 年，所有金融企业都将

发生天翻地覆的变化，因为人工智能将取代交易员、银行职员、会计师、分析员和保险经纪人。

3. But it doesn’t stop there. In 10 years, mechanical AI will become reliable. AI will be safer at driving 

cars than people. Robots will grow up and they will be able to cook, wash, clean and handle all the 

household drudgery for us. 还有更多，10 年后机械化的人工智能将会变得稳定可靠。人工智

能运用在自动驾驶将比人类驾驶更加安全。机器人将进化，学会做饭、洗衣服、做保洁，帮

助人类分担所有繁重的家务劳动。

4. In 10 years, because AI will make so much money for humanity, we will enter the Age of Plenty, 

making strides to eradicate poverty and hunger, and giving all of us more spare time and freedom to 

do what we love. 10 年后，我们将进入一个富足的丰产时代，因为人工智能可以为人类创造巨大

的价值，帮助我们消除贫穷和饥饿。我们每个人也将获得更多时间和自由，来做我们爱做的事情。

5. In 10 years, because AI will replace half of human jobs, we will enter the Age of Confusion, and 

many people will become depressed as they lose the jobs and the corresponding self-actualization. 

And many of you will become parents concerned with how to improve education in order to prevent 

your children from being replaced by AI. 10 年后，我们将进入一个焦虑的迷惘时代，因为人工

智能将会取代一半的人类工作， 很多人将因为失业、得不到自我实现而陷入沮丧。你们当

中很多人将成为家长，必然会考虑该如何提升孩子们的教育，以避免他们被人工智能取代。


